GAIL COOEPR
4352 MONTGOMERY ST
OAKLAND CA 94611

Sep 1st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am continually frustrated by the lack of competition in broadband providers; it enables ATT and
the other giants to charge exorbitant rates and provide horrible customer service with no adverse
consequence. I love my local internet provider - they are both cheaper and provide excellent
customer service. And I hate hate hate the fact that ATT and Verizon charge even more if you don't
bundle services you don't need. Enough, FCC!!
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